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1.  Detailed information for those going on a mission trip 

a.  House of Healing Background 

The House of Healing provides a medical clinic for those in need. It is overseen by 
Missionary Teri, a registered nurse who works with the Guatemalan people, along with 
a nursing student. Visiting health care teams donate their time and skills in the clinic. 
From treating chronic conditions to acute injuries and burns, volunteer medical 
providers experience a connection that transcends culture and language. 

The other part of House of Healing’s mission is to provide hospitality for those who 
travel to Guatemala to serve.  Numerous mission teams from the US and other countries 
have already experienced a warm welcome, and you can too.  Spacious, clean, semi-
private and dorm-style rooms, each with its own bathroom, offer safe and comfortable 
accommodations for teams as large as 20-26 members.  Nutritious meals are provided 
in an indoor dining room as well as on the sheltered rooftop with spectacular views of 
Lake Atitlán. 

Since it’s critically important for groups to plan, review, and support one another, teams 
will find meeting space, a courtyard and other areas available for small group 
gatherings, private reflection, reading, peace and prayer. 

People who travel to Guatemala to serve find the House of Healing a warm, welcoming 
and safe place to stay.  It is located just a short walk from the center of town and the 
shore of Lake Atitlán, one of the world’s most beautiful bodies of water. 
 

The House of Healing is a center of refreshment and restoration.  Come and experience 
it yourself. 

b.  Teri’s bio 

Missionary Teri has been serving the people of Guatemala for 20+years.  During that 
time she has established two medical clinics, trained nurses, and facilitated the 
construction of hundreds of homes and energy efficient stoves for single mothers and 
their kids.  Her mission has secured water supplies for a number of villages, as well as 
arranging for transportation, literacy training, care and support for countless 
Guatemalans.  At the heart of her mission is a deep commitment to Christ and the 
passion to communicate the good news of unconditional love and transformation.  She 
and team members have led innumerable Bible studies and special events, all of them 
inviting people to a commitment to Christ and deeper walks in faith. 

In 2013, she moved the base of her operations to San Lucas Toliman, a town of 
approximately 20,000 people, with another 20,000 in twenty-two surrounding villages, 
located in south-central Guatemala on the shores of Lake Atitlán. 
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c.  Guatemala and Maya Culture 

 

Maya Culture 

• The Maya make up approximately 65% of the population. They are an ancient 
race of people who have not changed their customs and traditions very much 
over the centuries. They live in rural areas and are indigenous. 

• They have dogs for protection. You will hear dogs barking at all hours of 
the night.  

• Roosters also crow early in the mornings. 
 

• Life differs greatly from other Guatemalans. In the rural areas, each village has 
its own customs, traditions, festivals, and colorful clothes.  

 

• The women wear ‘trajes,’ unique patterned skirts with very colorful 
blouses. The pattern of the skirt identifies them as being from a certain 
village or speakers of a specific Maya dialect (this was the Spaniards way 
of keeping track of the Maya). Although the women continue to wear the 
traditional traje today, most men now wear western-style 
clothing.                              

• Kaqchikel is the local language of San Lucas.  Spanish is also spoken. 
 

• Typical rural villages are seriously underdeveloped. A sign of this is the poor 
transportation system. 

• You will see many people standing and hanging out of the back of pick-up 
trucks. 

• Pedestrians DO NOT have the right of way.  
• Tuk Tuk – a 3 wheel taxi, used quite frequent on the small roads. 

 

• Mayan homes don’t usually have glass windows, and the floors are sometimes 
dirt. The kitchen area is often just a small fireplace made of stones in a corner of 
the room. Many do not have chimneys so the smoke finds its own exit through 
the roof tiles. 

 

• The villages are very smoky due to all the wood they burn. 
 

• Less than 15% of those living in the rural areas have access to safe drinking 
water, which they receive through a pump from the ground and 50% have 
proper sanitation.  

 

• When staying in Guatemala make sure you use only bottled water to 
brush your teeth (strapping a toothbrush to your water bottle with a 
rubber band is very helpful) 
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• The bathroom facilities are large holes in the ground with a stone “toilet bowl” 
around the hole. Some are out in the open while others are in a small shack with 
a sheet for a door. 

 

• Toilet paper is NEVER to be put in the toilet anywhere in Guatemala. It is 
to be disposed of in the trash can or a bin by the toilet. Their plumbing 
pipes are much smaller than ours and cannot handle the paper.  It will 
cause a backup in the system 

 

• The Maya are very hard working, simple, and happy people whose lives center 
around their families and their faith. They will greet you with a smile but 
generally try to hide their teeth. 

 

• The Maya are also very generous people. They will share what little they have 
and give you. Rarely do they eat meat, yet when there is an occasion for a 
celebration when we are there, they serve just us, meat. 

 

• Try and honor the food they give to you and eat. Otherwise it is seen as 
disrespectful.  If you have food issues please let your leader know ahead 
of time.  

• You could possibly see the killing or “hanging” (how they drain the blood) 
of chickens.  

• The market place is open and all their goods are on the street, including 
hanging meat. 

 

• The men and women are very strong. You will see them carrying incredibly heavy 
loads of wood, cement and tools on their backs or on their heads. You might also 
see men walking with cows or other animals along the side of the road. 

 

• Women carry their babies on their backs wrapped in a woven cloth. The babies 
are carried like this for at least a year. Commonly you will see a mother carrying 
a baby on her back and holding another by the hand while carrying a load on her 
head. 

 

• Nursing mothers are a common sight. Don’t be shocked to see this.  
• Do not pick up or comfort a crying child without first asking permission 

from the mother.  
 

• Children are the treasure of the Maya. Frequently 7- or 8-year old boys must 
work alongside their parents on the family land. For this reason they are not able 
to attend school because their labor is needed to help sustain the family. Rarely 
do they go beyond sixth grade if they are lucky enough to attend at all. 

 

• We can help with their education by “adopting” a child or family.  It costs 
approximately $200 for a child to attend school for a whole year.  
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• The Maya are very gentle people. You will not see them pushing each other or 
horsing around like we do. They generally do not make body contact with each 
other. They are respectful of each other’s space. They are very soft spoken and 
women commonly will not raise their eyes when speaking to you.  They do not 
raise their voices, call to one another or yell at their children. Their bodies are 
quiet and they are serene. 

 

• Some women have a genuine fear of their being photographed or their children. 
Some think you are taking their spirits.  You must always ask permission before 
taking a picture.  

 

• In their culture, everyone has a role. You will see women frequently sitting on 
the dirt floor. The man stands or sits on a bench not because he thinks the 
woman is lowly but because she is one with mother earth.  

 

• The earth is sacred to them. They will ask mother earth forgiveness 
before putting a hoe to the earth or planting a tree. 

• Also you might see spiders, large bugs or even scorpions.  Please try to 
not harm them; instead, move them to a safer spot if possible. 

• When we are there we need to respect them and their culture. 
 

 

d.  Suggested Capabilities 
 

The trip to the House of Healing and the mission sites in the mountains is not a walk in 
the park.  Once you leave the Guatemala City airport you are in a whole new world, and 
you need to be prepared for it.  The travel, the altitude, the new food, smoky village 
homes, and the exposure to high temperatures and humidity are tough for all to deal 
with initially.  If your team is building a house or stove, it is physically demanding.   
 

Because of these issues, we recommend that all participants be reasonably healthy and 
fit for the trip.  You should not consider making a traditional mission trip if you: 

• Have difficulty walking moderate distances. 
• Are limited by your doctor, or have physical limitations that will not allow you lift 

heavy objects. 
• Have any altitude restrictions.  
• Have serious car sickness issues or history. 

 
 

e.  General Budget Information 

 

Airfares, length of trip, special activities, gifts, and the number of people on the trip will 
change costs significantly, but a basic budget looks like this (estimates as of 2018): 
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 Airfare    $800-1200 

 Personal Spending  $200+ 

 Building a house+solar lights $2400 
 Building a stove   $200 

 Group Transportation  $700 

Lodging and Meals  $35/day/person 
Other Team Costs  $1000 

 

 

One lump sum payments can be sent to the House of Healing Foundation for mission 
team expenses including: 

• Room and board 

• Transportation to and from airport and work site 

• Local labor costs  
• House and stove materials 

• Children’s activities expenses 

• Wire fees 
 

Payments for airfare to Guatemala are the responsibility of each team. 
 
* ANY American dollars brought to Guatemala for conversion MUST be new crisp $50’s 
or $100’s only.  The banks will not exchange worn/dirty/torn currency.   

 
f.  Exchange Rate – Currency Info 

 

The Guatemala currency is the Quetzal, or “Q” as most people say.  In 2018, the Q was 
worth about 13 cents, 1 US Dollar is worth about 7.75 Q’s.  This changes regularly.  Teri  
will monitor the rates and go to the bank to get the best exchange rate.  Money is 
typically sent via a wire transfer and she gets our spending money exchanged for us. 
 
g.  Passports & Immunizations 

 
• Immunizations for Guatemala 

 

All travelers should be up to date on routine vaccinations while traveling to any 
destination.  Some vaccines may be required for travel to specific locations. 
 

Begin inoculation procedures as soon as possible. Some shots must be 
administered in a series over a period of time.  Check with your local travel clinic 
or family physician for required and recommended vaccines. 

 

 

• Passport Information for Guatemala 
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Passport must NOT expire within 6 months of your return date from Guatemala.  

A valid U.S. passport is required for all U.S. citizens to enter Guatemala and 
return to the United States, regardless of age.  

 

 

h.  Packing List For Guatemala 

 

• Always check the weather forecast for the time you are travelling and modify 
this list accordingly. 

 

• You can pay to have your laundry washed and line dried at the HOH but items 
may take more than a day to dry due to humidity. 

 

Clothing  
NO sleeveless shirts.  Leggings must be worn with long shirts – must cover your behind! 
(Think modesty in the villages)  Shorts and knee length or longer skirts/dresses can be 
worn at the HOH. Plan on wearing items more than once. 
 

Items to Consider 
Hat/bandana (something to cover head and neck) 
Lightweight jacket/vest 
Shirts (lightweight long and short sleeve) 
Socks (some knee high because of bugs, moisture wicking) 
Sweatshirts 

Pajamas 

Pants (jeans, track pants, sweatpants, quick dry cargo pants) 
Rain gear 
Under garments 

Walking shoes/work boots/slippers or sandals for HOH bedroom 

Toiletries 

1  water bottle & rubber band for toothbrush 

2 REUSABLE water bottles (1 for water, 1 for electrolyte drinks)  
DO NOT BRING WATER IN DISPOSABLE PLASTIC BOTTLES. THEY PRESENT A DISPOSAL 
PROBLEM. 
Nuts, snacks, sports bars, peanut butter, dried fruit, chocolate 

Powdered drink mixes/electrolytes 

Prescription/over the counter personal medicines 
 
Other 
Money 

Driver’s license + 1 copy 

Passport + 1 copy 

Bible, journal, pen 

Camera       

Flashlight 
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Phone + wall charger 
Surge protector (optional) 
Baby wipes  
Bug repellent (DEET recommended) 
Hand sanitizer     

Sunscreen 

Carabiners (to clip items to your backpack) 

Earplugs (for sleeping at night) 
Plastic grocery bags (for dirty items) 
Sunglasses 

Watch 

Work gloves (plastic covered if working with mortar) 

 

Optional Gifts 

• If you are building a house or stove for a family, optional gifts to consider:  toys 
for kids, bright colored towels, baseball caps, oven mitts/towels 

• For HOH staff:  team shirts, kitchen items, small tools 

• For Teri: Items of her “Wish” list 

 

Tools 

For those that want to bring hand tools, some of which you may leave for the builders, 
here are a few things you are likely to need.  Don’t forget to consider the weight limits 
of luggage. The House of Healing also has tools available, this list is optional. 
 

Brick trowel 
Hammer 

Tape measure (metric and US) 
24” level 
Small nail apron with hammer loop 

Mason’s line 

Carpenter’s pencil with sharpener 

Duct Tape 

 

House of Healing 

If you are planning on working at the House of Healing, check with Teri on needed 
supplies. 
 

Kids programming 

If you are planning on kids programming, there are some supplies at the House of 
Healing.  It is best to contact Teri before your trip and have her give you a list of needed 
items.  
 

2.  Safety Notifications Information 
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Team Insurance:  Your team may want to purchase insurance for the group traveling to 
HoH that covers emergency health related issues and potential legal assistance while in 
Guatemala.   
 

 
 
US Travel Office:  There are a couple of useful web sites for travel to Guatemala: 

 
For travel safety warnings, health updates, etc. visit  
http://wwwnc.cdc.gov/travel/destinations/list 

 

For information on passports, political situations of concern, general travel 
advice, and to register your trip, visit 

http://travel.state.gov/content/travel/en.html 
 

Travel Insurance:  You can purchase travel insurance to cover your airfare expenses in 
case you have to cancel at the last minute.  This is not included in the team insurance 
policy or budgets.  This is an individual decision. 
 

Group Safety Rules:  The HoH is a safe place and so is San Lucas Toliman for the most 
part.  But, pick pockets, beggers, and the like are always present.  It is also an unfamiliar 
and foreign place so some basic rules apply to all: 

• Never go anywhere alone.  
• Be very careful in crowded markets and watch each other’s backs (literally, you 

can’t feel someone unzipping your backpack and taking things) 
• Don’t eat food sold on the street. 
• Keep track of where you are and what the path back to HoH looks like. 
 

Other Team Forms to consider: 
• Health Information Form for each participant 
• Liability Waiver - from your church or organization you are traveling under 
• Release of Rights - Take time to search your heart and willingly surrender 

your rights to the Lord.  He will give you what you need. 
• Parental Consent and Assignment of Designated Chaperone - for minors 

 

3.  Basic Spanish and Phrases That Are Helpful 
 

Two Helpful Ideas: 
 

• Download Google Translate for Spanish to your phone before you 
leave.  Practice using it.  It works great! 

 

• Check out beginning Spanish CD’s from the library and listen to them in your car 
for a few months before your trip.  It’s amazing what sinks in! 

 

http://wwwnc.cdc.gov/travel/destinations/list
http://travel.state.gov/content/travel/en.html
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Try out these basic terms when you’re there!  People will love you for it! 

 

Hello!    Hola! 

Good morning!   Buenos dias! 

Good afternoon!  Buenas tardes! 
Good evening!   Buenas noches!  

How are you?   Como estas? 

Fine, thank you.   Bien, gracias. 

Please.    Por favor 

Thanks a lot!   Muchas gracias! 
What is your name?  Como te llamas?  (ll is like our y) 

My name is .   Me llamo . 
I’m from the U.S.  Soy de los estados unidos. 

I live in Michigan.  Vivo en Michigan. 

How much does it cost?  Cuanto cuesta? 

God bless you.    Dios te bendiga. 

I don’t understand.  No comprendo. 
What do you need?  Que necesitas? 

I like the food.   Me gusta la comida. 
Where is the bathroom?  Donde esta el bano? 

The Children   Los Ninos 

Excuse me   Perdone me 

I’m sorry   Lo siento 

No thank you   No gracias 

Can I take your photo?  Puedo tomar su foto? 

How old are you?  Cuantos anos tienes? 

I can’t eat, my stomach hurts No puedo comer, me duele el estomago 

Bon Appetite   Buen provecho 

(may your food sit well) 

 

Vocabulary for the job site: 

 

Cement/Mortar   Cemento 

More cement, please!  Mas cemento, por favor. 

Block    “Blok” 

Hammer   Martillo 

Level    Nivel 

Trowel    Paleta 

Roof    Techo 

Window    Ventana 

Door    Puerta 


